Out of School Care-Parent Agreement
(Please refer to the OOSC Parent Package at www.parkcrestchildcaresociety.ca )

Child's Name: _____________________________________

1) I have read the 2026-2027 parent package on the Parkcrest Children’s Centre website and I am aware of the program policies. I agree to respect and adhere to these policies. Failure to do so may result in my child being withdrawn from the program.
2) I agree to meet with the OOCS Supervisor during the first days of school to exchange information, and to provide missing information. I will also advise the OOSC Supervisor of any allergies or dietary concerns.
3) I will have good communication with the Out-of-School Care (OOSC) staff and my child in informing everyone concerned if my child will be absent from care for any reason. I agree that I will be responsible for a $10 charge if there is failure to notify staff by 2:00 p.m. of any absences from care for any reason.
4) I agree to inform the staff of any after school activities my child will participate in during the school year in a timely manner. I am responsible for arranging drop off to the Centre on days my child has after school activities by no later than 4:30pm.
5) I will make every effort to be prompt in picking my child up by 6pm. I will be charged $5 per minute, per child as of 6:01p.m. (according to the “world clock”).  I understand that if I am consistently late in picking up my child, the Board may require the withdrawal of my child from the OOSC program. 
6) I will not send my child to daycare if there is any question of illness. I will pick up my child from the daycare if there is any concern from staff that my child is ill.
7) If my child contracts a communicable disease, I will notify the OOSC Supervisor immediately. I am aware that families will be informed and that no personal details will be shared. 
8) I am aware that if my child is unable to attend O.O.S.C. due to illness or holidays, that I am still responsible for full payment of fees.
9) I am aware of the additional $25 administration fee for Pro D Days and a few days during school holidays. Should I sign up my child on these days, I will pay the fee in a timely manner or I will be refused care. I am aware that hours of operation may be adjusted on these days. 
10) I agree to give one month's notice in writing prior to, or on the first of any month, in case of withdrawal of my child from the Centre. Failure to do so will result in one month's payment of fees in lieu of notice.  
11) I have authorized PARKCREST CHILD CARE SOCIETY to automatically withdraw the monthly fee from the account information provided at the time of registration on the 1st of each month. 
12) I will notify the OOSC Supervisor of any unusual circumstances at home which may affect my child's behavior.
13) I understand that my child will not be dismissed to ANYONE other than persons who have been made known to the OOSC Supervisor previously.
14) I agree to keep the Parkcrest Children's Centre informed of current changes in address, phone number, or any other emergency information.
15) In case of injury to my child while in the care, custody or control of the Parkcrest Children's Centre, I hereby waive all claims against the Parkcrest Children's Centre in excess of public liability insurance carried by the Children's Centre. In case of an emergency, my child will be taken by ambulance to the nearest hospital and attended to by the physician on duty.
16) I agree to pick up siblings at the same time unless prior approval with the OOSC supervisor has been arranged.
17) I agree to communicate regularly with my child(ren) regarding appropriate behaviour and language at daycare. I further agree to address any behaviour concerns occurring at the Centre promptly and to cooperate with Centre staff to resolve such matters in a timely manner.
18) I am aware of the details outlined in the parent package surrounding the withdrawal of a child policy by the Centre and agree to comply. 
19) In case of carpooling and transportation of children other than my own, to and from the Children's Centre, I am aware that at least $ 2,000,000 third party liability on my private vehicle is required.
20) I hereby give permission for my child to go on occasional supervised walks in the neighborhood with the Parkcrest Child Care Society staff during hours of operation.
21) I hereby give my child permission to use public transportation for occasional Pro D Days.
22) I hereby give Parkcrest Children’s Centre permission to take photos of my child for documentation for within the Centre, for Parkcrest Child Care Society’s website and through email to registered families. I will respect the privacy of all children, families and staff, and avoid at all cost, posting of photos on social media. I will notify the Centre in writing, should I choose not to have my child’s photos taken or used for any means.
23)  Re-registration for the following year is contingent upon all outstanding fines being paid in full and any behavioural conflicts involving the child and the program being resolved


_____________________________________	_________________________________
	Parent Name	Parent Signature


_____________________________________
	Date
SCHOOL AGE DAYCARE CODE OF CONDUCT
PURPOSE
THE PURPOSE OF THIS CODE OF CONDUCT IS TO ENSURE A SAFE, RESPECTFUL, INCLUSIVE, AND POSITIVE ENVIRONMENT FOR ALL CHILDREN, FAMILIES, AND STAFF PARTICIPATING IN THE SCHOOL AGE DAYCARE PROGRAM.
ALL CHILDREN, PARENTS/GUARDIANS, STAFF, VOLUNTEERS, AND VISITORS ARE EXPECTED TO CONDUCT THEMSELVES IN A RESPECTFUL AND APPROPRIATE MANNER AT ALL TIMES WHILE PARTICIPATING IN PROGRAM ACTIVITIES OR WHILE ON DAYCARE PROPERTY.

Expectations for Children
· Children are expected to:
· Treat others with kindness, respect, and inclusion
· Follow staff directions and program rules
· Use appropriate language and behaviour
· Respect personal space, belongings, and property
· Participate safely in indoor and outdoor activities
· Resolve conflicts peacefully and respectfully
· Demonstrate honesty and responsibility for their actions

The following behaviours are not acceptable:
· Physical aggression, including hitting, kicking, biting, or fighting
· Bullying, teasing, intimidation, or harassment
· Discriminatory or hateful language or behaviour
· Destruction of property
· Running away from supervision or leaving designated areas without permission
· Possession of dangerous items or prohibited substances
· Ongoing disruptive behaviour that affects the safety or well-being of othersExpectations for Parents/Guardians

Parents/guardians are expected to:
· Communicate respectfully with staff, children, and other families
· Follow daycare policies and procedures
· Provide up-to-date emergency and medical information
· Ensure children are picked up on time
· Inform staff of absences, illnesses, or changes in authorized pick-up persons
· Work collaboratively with staff to address behavioural concerns

The following behaviours are not acceptable:
· Aggressive, threatening, or abusive language or behaviour
· Harassment, discrimination, or intimidation
· Disruptive conduct on daycare premises
· Failure to comply with program policies
· Expectations for Staff

Staff members are expected to:
· Provide a safe, caring, and inclusive environment
· Treat all children and families with dignity and respect
· Use positive guidance and behaviour management strategies
· Maintain confidentiality and professionalism
· Supervise children appropriately at all times
· Model respectful and responsible behaviour

Behaviour Guidance and Discipline
The daycare program uses positive behaviour guidance practices to support children in learning self-regulation, cooperation, and problem-solving skills.
Strategies may include:
· Redirection
· Positive reinforcement
· Problem-solving discussions
· Calm-down periods
· Individual behaviour support plans when appropriate

Physical punishment, humiliation, threats, or any form of degrading discipline will not be used under any circumstances.

Addressing Behaviour Concerns
When inappropriate behaviour occurs:

· Staff will document and address the behaviour with the child in an age-appropriate manner.
· Parents/guardians may be informed of incidents involving safety, repeated behaviour concerns, or serious misconduct.
· A behaviour support plan may be developed if ongoing concerns arise.
· Suspension or withdrawal from the program may occur when behaviour poses a safety risk or when all reasonable support strategies have been unsuccessful.

Parent Acknowledgement
I/We have read and understand the School Age Daycare Code of Conduct and agree to comply with the policies and expectations outlined above.

Child’s Name: ___________________________

Parent/Guardian Name: ____________________

Signature: _______________________________

Date: ___________________________________		
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